
•	 Comfort.	Better	performance	means	
a	more	comfortable	home	and	better		
indoor	air	quality.

•	 Dependability.	When	you	need	your	
system,	it	works.

•	 Peace	of	Mind.	Your	system	is	
operating	safely	and	at	peak	performance.

•	 Savings.	Spend	less	to	cool	your	home	
and	extend	the	lifetime	of	your	system.	

•	 Environment.	Save	money	and	natural	
resources	by	being	energy	efficient.		

Request	service	at:

www.acqualitycare.com

Quality Maintenance 
offers many benefits

Is Your Heating and 
A/C System Getting 
Quality Care? 

Ensure your comfort and protect your 
investment with rebates for advanced 
heating and A/C maintenance

The AC Quality Care Program 
is funded by California utility 
customers and administered by 
San Diego Gas & Electric Company 
(SDG&E®) under the auspices 
of the California Public Utilities 
Commission, through a contract 
awarded to KEMA Services, Inc. 
California customers who choose 
to participate in this program are 
not obligated to purchase any 
additional services offered by the 
contractor. The trademarks used 
herein are the property of their 
respective owners.



Are You Comfortable?
An inefficient heating and A/C system 
can have a big impact on your energy 
bills—and an even bigger impact 
on your comfort. But with Quality 
Maintenance, you can count on 
reliable comfort, manageable costs 
and longer equipment life. 

Not	Your	Typical	Tune	Up

Quality Maintenance goes beyond any heating 

and A/C service you’ve experienced. Certified 

contractors follow a stringent, national 

standard to assess and repair your system. 

Just like with your car, regular heating and  

A/C maintenance can minimize costly repairs  

down the road.

Quality Maintenance begins with a no cost 

System Assessment & Improvement ($300 

value) so you get the complete picture: 

from equipment safety, to performance, to 

necessary repairs or upgrades. Additionally, 

several energy efficiency improvements 

are made, including efficient fan control 

installation, condenser coil cleaning and an  

air filter change.

Better	Performance	at	a	Lower	Price

SDG&E® customers can qualify for rebates to lower 

the service cost of your heating and A/C system. 

Additional rebates are available for advanced 

improvements, as well as a one-year Quality 

Maintenance service agreement. 

You’ll get the complete benefits: increased 

comfort, decreased energy costs and longer 

equipment life. 

Quality	Standards

We stand by our work, and we’re not alone. AC 

Quality Care is a program administered by DNV 

KEMA Services, Inc., through a contract awarded 

by SDG&E. AC Quality Care staff screen and 

qualify residential contractors in the area. We 

follow industry best practices for maintenance and 

installation and perform random inspections on 

completed projects to ensure quality work. 

Q: How	do	I	know	if	I	need	this	service?
A:  If your heating and A/C system is more than one 

year old, you can benefit from this service.

Q: Why	should	I	schedule	a	System	
Assessment	&	Improvement?

A:  It provides a baseline of your heating and A/C 
system performance and includes efficiency 
improvements. It’s a no cost start on the road to 
optimizing the energy efficiency of your system. 
Your contractor will also provide a detailed 
report identifying any necessary repairs. 

Q: What	rebates	are	available?
A:   $300   System Assessment & Improvement 

 -Inventory & Assessment 
 -Efficient Fan Control Installation  
 -Condenser Coil Cleaning  
   & Air Filter Change

 $350  Airflow Correction 
 $220  Energy-Efficient Blower Motor Retrofit 
   $50 Refrigeration System Service  
   $50 One Year Maintenance Agreement

Q: Why	do	I	need	a	One	Year	Maintenance	
Agreement?	

A:  To ensure your system continues to operate 
safely, efficiently and reliably all year long. 

To request service or for more information:

www.acqualitycare.com
800-289-2440

1
Call us to schedule a no cost System 

Assessment & Improvement ($300 value) 

with a qualified contractor

2
Complete repairs or upgrades to improve 

system performance and increase 

efficiency - additional rebates available

3 Enjoy increased comfort and significant 

energy savings

It’s	as	Easy	as	1,2,3


